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11.

Closing A Case To Foster Care

11.1 Legal Authority To Close A Case

11.1.1 TERMINATING COURT COMMITMENTS

COURT COMMITMENTS ARE TERMINATED THROUGH COURT ORDER
WHEN:

PARENTS/PRIOR CUSTODIANS, RELATIVES, OR THE AGENCY
PETITION THE COURT REQUESTING TERMINATION AND THE COURT
TRANSFERS CUSTODY;

A CHILD, 18 TO 21 YEARS OF AGE OR OLDER, COMMITTED AS
ABUSED AND NEGLECTED OR IN NEED OF SERVICES, REQUESTS TO
BE RELEASED (§16.1-285); OR

THE COURT TERMINATES CUSTODY AT THE TIME OF A
DISPOSITIONAL OR OTHER HEARING. (§16.1-282)

11.1.2 TERMINATION OF NON-CUSTODIAL FOSTER CARE AGREEMENTS

Non-custodial foster care agreements are terminated at the request of the
parent/prior custodian or guardian.

IN EVERY CASE IN WHICH A CHILD IS RETURNED HOME FROM AN
OUT-OF-HOME PLACEMENT, A CRIMINAL BACKGROUND CHECK AND
CHILD ABUSE AND NEGLECT CENTRAL REGISTRY CHECK MUST BE
COMPLETED PRIOR TO THE RETURN OF THE CHILD. The agency must
evaluate the results of the background and registry checks to determine
whether any criminal background or abuse/neglect history exists to preclude
the safe return of the child.

If the Court previously approved the non-custodial foster care agreement,
termination of the agreement is not effective until the judge agrees to and
documents the termination of the agreement.

The agency may petition the court for custody should the agency disagree
with the request for return of the child.

11.2 Discharging A Child From Care And Closing To OASIS

The foster care case must be closed in OASIS as soon as possible but no later than
30 days after, the child leaves care of the agency. Failure to enter this date within the
specified period results in an Adoption and Foster Care Analysis and Reporting
System (AFCARS) error. If the family is still receiving services from the agency, the
worker will need to change the AFCARS case type from foster care to the appropriate
case type.
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11.3 Eligibility Referral At Closure

The service worker must notify the eligibility worker immediately in writing that the
child is no longer in care of the agency.

11.4 Maintenance/Service/Other Resource Payments At Closure

All maintenance payments must be terminated by the service worker once the child
leaves care. Service payments for services that will not continue after child returns
home must be terminated. If the child is receiving Social Security, SSI, or other
benefits, the worker must inform the source of the benefits about the change in
placement and provide the new address of the child.

11.5 Record Retention At Closure

11.5.1

11.56.2

RECORD CONTENTS

When the foster care paper case record is closed for services, the record must
contain all court orders, assessments, service plans, administrative panel
reviews, and a brief closure statement identifying when the case was closed,
placement of the child, and child and family adjustment. Pertinent documents
including, but not limited to, eligibility determinations, medicals, and educational
and social history must also be retained. Personal items belonging to the child,
such as report cards, drawings, pictures, should be given to the child.

When closing a case in OASIS, the final case contact should reflect the case
disposition at case closure, a summary of services in place at termination, child
and family adjustment, over-all case progress, and a summary of the final court
hearing.

Workers should follow OASIS procedures for discharging a child from care and,
when applicable, case closure. Closed cases in OASIS remain available as
read-only documents and foster care reports may be printed if necessary. It is not
necessary to print and store OASIS screens as paper documents in the case
record.

LENGTH OF TIME RECORDS MUST BE RETAINED AFTER CLOSURE

For children in foster care who were never reunited with their families, records
must be maintained indefinitely. The records can be transferred to microfilm in
compliance with Sections 17VAC15-20-10, et. Seq. of the Virginia Administrative
Code, “Standards for Microfilming of Public Records for Archival Reasons.”

For children in foster care who were reunited with their families, records must be
retained for ten years after the youngest child reaches the age of majority.
Subsequent destruction of these records will be done by shredding or pulping.
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“Deletion” of confidential or privacy protected information in computer files or
other electronic storage media is not acceptable. Electronic records must be
“wiped” clean or the storage media physically destroyed. (All policy and
procedural information on the maintenance and destruction of records is found in
the Library of Virginia’s Records Management and Imagining Services Division,
Records Retention and Disposition Scheduled, General Schedule No. 15
available at: http://www.lva.lib.va.us/whatwedo/records/sched local/gs-15.htm).

For a child who was adopted, please see Chapter C, Preserving Information.

11.5.3 ACCESS TO RECORDS AFTER CLOSURE (§63.2-104)

ANY FOSTER CARE YOUTH WHO HAS REACHED AGE 18, HAS NOT BEEN
ADOPTED, AND HAS NOT HAD PARENTAL RIGHTS TERMINATED SHALL
HAVE THE RIGHT TO REQUEST AND RECEIVE INFORMATION FROM HIS
OR HER RECORD, INCLUDING INFORMATION ABOUT PARENT(S) OR
RELATIVES.

IF AYOUTH HAS NOT BEEN ADOPTED, HAS REACHED AGE 18, AND HAS
HAD PARENTAL RIGHTS TERMINATED, HE SHALL HAVE ACCESS TO HIS
RECORDS, BUT NOT TO IDENTIFYING INFORMATION PERTAINING TO HIS
BIOLOGICAL FAMILY, EXCEPT BY ORDER OF CIRCUIT COURT.

11.6 Emancipation Before Age 18 (§16.1-331)

YOUTH WHO ARE AT LEAST AGE 16 MAY BE LEGALLY EMANCIPATED PRIOR
TO AGE 18 THROUGH A COURT HEARING WHICH FINDS THAT THE YOUTH IS
MARRIED, ON ACTIVE DUTY IN THE MILITARY, OR IS CAPABLE OF SELF
SUPPORT AND HAS THE PARENT OR GUARDIAN'S CONSENT.

11.7 Services Post Foster Care

Services should be provided to the child and family to prevent the need for the child
to return to foster care. For a youth who needs continuing services after
emancipation, the service worker should consider services through independent
living and/or refer the youth to the appropriate adult services provider.
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